Acceptable Forms of ID

Two pieces of ID are required for the mandatory credit check.

Only Acceptable Forms of ID

- (Canadian driver's license*

- Socialinsurance number + valid government-issued photo ID

« Major Canadian credit card + valid government-issued photo ID

*IMPORTANT: You CAN NOT use a driver’s license for both Photo ID and Credit check.

Acceptable Forms of Photo ID

*  Non-expired Canadian Conditions:
» Boththe province and expiry date are required.

Driver’s License

Provincial ID

- AllCanadian provinces (except Quebec)
»  Obtained via Provincial government, Motor Vehicles Branch, Registry Offices.
* Provincial IDs are called different names according to the province issuer:

Province

Alberta
British-Columbia

Manitoba

Ontario
Quebec
Saskatchewan
Nova Scotia
Newfoundland
New Brunswick

Prince Edward
Island

Northwest Territories
Yukon
Nunavut

Name of ID per province

Alberta Identification card
e PriortoFebruary2013:BCID
(BC Identification card)
»  Post February 2013: BC Services Card
* Manitoba Identification card
» Manitoba enhanced identification card
Ontario Photo card
Not available in Quebec
Photo ID for non-driver’s card
Nova Scotialdentification card
Photo Identification card
Photo ID card
VoluntaryID card

Northwest Territories General ldentification Card
Yukon General Identification Card
Generalldentification card




Acceptable Forms of IDs

ID type Details

Valid Passport Both Canadian and Foreign accepted
Other = Work Visa

- Department of Defense ID (Canadian)

e Permanent Resident Card

= Certificate of Indian Status

« CNIBcard(Canadian National Institute of the Blind)

- NEXUS card (optional, we cannot insist the customer provide us with this
form of ID, however, if the customer offers, we can use it to verify the
customer’s identity.)

= Possession and Acquisition License (PAL)

Health care card Some Canadian provinces have strictregulationsrestricting who can view,
record and use a health care card as a form of picture id outside of the
medical field.

Province Accepted

British Columbia Yes. The customer’shealth care card

Prince Edward Island can be used as a form of photo
identification.

Newfoundland

Northwest Territories

Ontario = ltisillegaltorequest or record the card.

New Brunswick = Onlyif the customer willingly offers the

Nova Scotia cardcanitbe used asaform of photo

identification.

Alberta Wecanonlycollecthealthcarecard

Saskatchewan number if the customer agrees to
provide it.

Acceptable Proof of Address documents::

-Utility bills (except telecom bills) -Rentalagreement
-Bank statement -CRA Notice
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